
Personeo Sp. z o.o.
Online store owner Italpouf.com

RETURN FORM 

Under the Act, the customer has the right to return goods purchased 
online within 14 days from the date of delivery, provided that the goods 
are in the same condition (have original tags and packaging, have not 
been used or damaged, are delivered in the condition in which they were 
sent). ). Applies to hermetically sealed cosmetic products.

First name and last name: ........................................................................

Address: ................................................................................................
..............................................................................................................
............................................................................................................

E-mail: .......................................................................................... 
Phone number: .......................................................................................

Sales document number (receipt or VAT invoice): .......................................

Returned product: ………………………………………………………………………………………… 
Date of receipt of the goods: ....................................................................

Reason for return/ no reason for return*: ...................................................

I am asking for a refund to account no 

............................................................................................................. 

belonging to ...........................................................................................

.............................................................................................................

I am aware of the conditions for returning goods in this mode specified 
in the Store's regulations, including the need to attach this form to the 
shipment and the original sales document (receipt or VAT invoice) issued 
in connection with the sale of the returned goods. I declare that the 
returned goods have not been used.

.....................................................................................................

.....................................................................................................

...................................                                           ....................................

(place, data)  (signature) 

*delete as appropriate


